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RESUMEN 

 

A partir de datos de transacciones bip! y de emisiones GPS de buses se calculan 

indicadores de calidad de servicio para el sistema de transporte público de la ciudad de 

Santiago. Luego de desarrollar criterios para filtrar viajes anómalos (que representan menos 

del 10% de los viajes estimados) se definen indicadores de calidad de servicio. Los 

resultados obtenidos son bastante prometedores, ya que se logra obtener indicadores útiles 

para la planificación con mucha precisión y bajo costo. Esto permite pensar que los 

métodos tradiciones de medición pueden ser complementados – y en algunos casos 

reemplazados – por estas nuevas fuentes de información. 
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ABSTRACT 

 

Quality service measures are calculated for the public transport system of the city of 

Santiago using smartcard bip! transactions and buses GPS data. After developing criteria to 

filter atypical trips (that represents less of 10% of the estimated trips), quality service 

indicators are defined. The results obtained are quite promising, because indicators that are 

useful for planning, reliable and low cost are obtained. This allows thinking that the 

traditional measurement methods can be complemented – and in some cases replaced– by 

these new data sources. 
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  












                 

                
              



               
       
            


 



 



  

        

    
    



            


 

   
 

 
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









 



                    
          


 



              







  
              
        


    
              



 


               















      








 



       





 

 

               








   













      
      
      
      
      
      
      
      
      

      



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 


    
              


               



   




           
            
             
          
              
         





        









  
           
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